
OPS Inc. POLICIES   
Set forth by the Board of Directors for all the Events hosted by Oregon Poultry Swap Inc. 

Oregon Poultry Swap Inc. reserves the right to amend these rules.  

Those attending OPS Inc. events or registering to be a vendor are agreeing to accept and 
abide by all policies set forth in this document.  

Mission Statement 
"To provide education and commerce opportunities to poultry, livestock and agricultural 

enthusiasts in our communities through organized events." 

 

General Policies  
Pet, comfort or therapy animals are not allowed within our venues for the safety of the 

animals and others in attendance. ADA service animals are welcome under the law. All ADA 
laws must be followed and observed.   

Explosives, firearms, weapons or similar are forbidden to be sold at our events. All Federal 
and State laws regarding the carrying and concealment of firearms must be adhered to 

while attending our events.  

Please keep our venues clean and protect our environment.  Trash should be deposited in 
the receptacles provided.  Any items that are recyclable should be placed in the proper 

recycling receptacles.   

Soliciting at our events, by anyone for anything, is not allowed.  Pamphlets not pertaining 
to our event, our mission or our vendors may not be distributed or posted within the venue 

or in vendor spaces during the event. Petition drives are not allowed at our events. This 
includes all religious and political items/issues.   

Tobacco products are not allowed to be used or sold within the event venues. This includes 
cigarettes, cigars, chewing tobacco and vaping products.  Anyone wishing to use these 

products must leave the Benton County Event Center and Fairgrounds property (outside 
the fences) per Benton County laws. Please observe all posted signs.   

All cannabis (THC) products are strictly prohibited to be consumed, smoked or sold at the 
events per state law. Hemp products are allowed to be sold by vendors. They must follow 

all Oregon packaging laws for sale.   
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Alcohol may not be brought, consumed, sold, traded or raffled off at the events.  

All balloons are strictly prohibited at our events. They may not be brought into our venues, 
sold, given away or used as decorations. They pose serious environmental issues and are 

deadly to animals.   

Marked fire lanes are to be kept clear of vehicles at all times.  Parking is allowed in 
designated areas only as determined by the Benton County Event Center and Fairgrounds. 

We reserve the right to have your vehicle towed.  

Shoplifters will be prosecuted under the law.   

Crowd Release for photography, video, voice recordings etc. - taken by any source - applies 
to all attendees at our events.  

Biosecurity protocols must be practiced and promoted at all times at our events. Wearing 
clean clothes and shoes, using provided Sanitation Stations and hand sanitizer at vendor 

booths, disinfecting any cages brought for purchases, not touching animals without 
permission and quarantining all purchases for a minimum of 30 days.   

Any animal death, illnesses or other issues encountered at our events should be reported to 
OPS Inc. Please be prepared to answer questions about your quarantine procedures and set 

up, biosecurity protocols, animal information including symptoms and all vendor 
information.  A necropsy report will be required for all deaths in order to determine how to 

handle the situation. 

OPS Inc. does not allow animals to be hand carried at the event due to safety and 
biosecurity.  Larger livestock should be leashed and taken off property after purchase. OPS 
Inc. no longer provides boxes or bedding material. Customers must bring their own cages, 
crates or boxes to secure their purchases. All items must be clean and disinfected. Hand 

warmers should be used for chicks, ducklings etc.  

OPS Inc. is not liable for items or animals sold at our events or any misrepresentation on 
behalf of our vendors.  OPS Inc. is an agent between the vendors and their customers only, 
providing a space for the transactions to occur while at the event and in between events on 

our social media sites. 

We reserve the right to refuse a vendor space, service or admittance to our events to 
anyone for not complying with our policies or for disrupting the event through their 

actions.  We reserve the right to remove anyone from our events and social media sites for 
failing to follow any of our policies, for bullying, harassing or discriminating against persons 

or for disrupting OPS Inc. events or social media accounts. 

OPS Inc. does not and shall not discriminate on the basis of race, color, religion (creed), 
gender, gender expression, age, national origin (ancestry), disability, marital status, sexual 

orientation, or military status, in any of its activities or operations. These activities include, 
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but are not limited to, selection of board members, volunteers and vendors, and provision 
of services. We are committed to providing an inclusive and welcoming environment for all 

members of our staff, clients, volunteers, subcontractors, vendors, and the public.  

 

Vendor Policies  
Your vendor privileges to sell as an OPS Inc. vendor commence when you register and pay 
all the applicable fees and end on the last calendar day of the year of the event.  You must 

ATTEND the said event in order to retain these privileges. 

All vendor fees are non-refundable and non-transferable once paid.  All fees must be paid 
within 24 hours of registering.  Vendor fees and cleaning deposits may not be transferred 
to another person.  Vendors may not find a “substitute” to take their vendor space if they 

are unable to attend. These spaces are forfeited and returned to OPS Inc. for resale.  

If the event must be canceled or rescheduled due to unforeseen circumstances beyond 
OPS Inc.’s control - an act of God, strikes, epidemics/pandemics, any act or order of 

any public or government authority for any cause, OPS Inc. reserves the right to 
transfer all vendor fees to a future event. Refunds are at the discretion of OPS Inc. 

and will be handled on a case by case scenario. 

Failure to attend the registered event without contacting OPS Inc. to cancel or discuss 
options, is considered a “No Show” and will result in being terminated as a vendor with OPS 
Inc. immediately.  Any cleaning deposit on file will be forfeited as well as all event fees paid. 

You will not be allowed to return as a vendor to an OPS Inc. event.  

If you are sharing a vendor space with another seller, that person must register with OPS 
Inc. and pays any fees due.  No more than 2 vendors may share one space without prior 

approval from OPS Inc.  Registration will end 7 days prior to the event. 

The OPS Inc. Vendor Code of Conduct must be adhered to at all times.  Failure to do so will 
result in your termination as a vendor.   

By agreeing to be a vendor at our events, you are agreeing to any and all photography and 
or videos – by any source - taken at the events.  

All products must be labeled per Oregon State laws for the safety of the consumers. It is 
the vendor’s responsibility to research and package their products appropriately. Any 

licenses or documentation required for selling your products must be visibly displayed in 
your booth. Again, this is the vendor’s responsibility to obtain. 

Food truck vendors are to operate under state laws and health codes. It is the food truck 
vendor’s responsibility to obtain all permits, insurance policies and to schedule on-sight 
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inspections. A copy of insurance must be provided to OPS Inc. prior to the event. OPS Inc. 
and the Benton County Event Center and Fairgrounds should be listed. The dates of the 

event must be included on the policy. This includes the set up day.  

Food truck menus must be submitted and approved upon registering. Any changes must be 
submitted and approved by OPS Inc. in order to maintain menu exclusivity.  

OPS Inc. does not allow Second Farm/Market Sales at our events.  Our mission is to 
support local breeders, farmers, artisans and homesteaders.  Animals sold at our events are 
to be of your own stock and or breeding programs. You may purchase chicks or birds from 

other sources, add them to your breeding program, grow them out and sell them but 
intentional “flipping” of animals for a profit will not be tolerated. Definition of flipping: 

purchasing chicks or other animals just prior to the event with the sole intent to make a 
quick profit.  There will be no exceptions to this policy going forward. We will no longer 

allow “fundraising” projects from our vendors that are outside the scope of this policy. All 
products and animals must adhere to this policy.  

Full disclosure of your lines and sources must be given if requested from a customer. 
Products should be of your own creation or harvest. The resale of non-handmade items or 
food items is discouraged but not prohibited. Following the laws for resale is the vendor’s 
legal responsibility and these items must not represent more than 10% of your booth.  The 

exception to this policy would be products sold by feed or agriculture stores who are 
vendors with us, animal supplies (new or used), essential oils for animal care and other 
items relating to the nature of our events that cannot be “hand produced”. Dept of Ag 

licensing laws, Cottage Laws and Farm Direct Laws should be consulted and followed for 
your products. Failure to abide by this policy could result in termination as a vendor.  

All vendors are required to have a sign or banner in their space and to provide contact 
information to their buyers in the form of a business card or flyer. Asking the buyer to take 
a photo of your contact information is also acceptable. There are no specific requirements 

for your sign other than it must be clearly visible within your space.  Vendors are also 
required to display their OPS Inc. Vendor Space number sign provided to them in a visible 
location during the event.  It must be hanging on your table or other “eye level” location.  

OPS Inc. does not rent or provide equipment for use during the event in your vendor space. 
You are required to provide all items needed and necessary. All items such as cages, heat 
sources etc. must meet the OPS Inc. requirements.  Displays, tables and other equipment 
should be safe and in working condition.  Cages and displays should not be taller than 4' in 
height and should be secured to prevent tipping over. Rugs, tarps, cords and other items 
used on the ground must not present a tripping or slipping hazard. Your area should be 
kept clean and tidy at all times during the event. Canopy frames may be used for display 
purposes inside buildings.  Canopy tops may not be used due to fire code. Full canopies 

may be used in outside spaces. 

Late arrival is not allowed.  Vendors who do not arrive by 9am the day of the event, will not 
be allowed to set up due to safety concerns.  You will not receive a refund.  Please plan 
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your time carefully. Emergencies and road situations are taken into consideration, OPS Inc. 
should be contacted.   

Early departure is not allowed. Vendors must stay set up and in their spaces until the event 
ends. Failure to follow this rule, you will result in termination as a vendor.  Your cleaning 

deposit will be forfeited.  If you have registered for future events, you will be refunded 
those fees.   

Vendors are responsible for cleaning their spaces as well as the public area around their 
space including their unloading and loading areas and dumpsters they may use for their 

debris. We reserve the right to keep your cleaning deposit if you fail to clean these areas as 
instructed. Vendors must bring their own tools for cleaning - brooms, dustpans, rakes, 

shovels etc. OPS Inc. does not provide these tools. All debris must be placed in trash cans. 
Bags or other trash should not be placed outside/beside cans - take it to the dumpster if 

the can is full. Your cleaning deposit will be forfeited if we see anyone leaving trash. 

All vendors and their helpers are required to wear their assigned badges for the entire 
event. Badges will be handed out prior to the event opening and should be left in the 

designated box at the end of the event.  

Vendors are to park in the designated area only - the South Lot off Reservoir Road. Vendors 
are not allowed to drive into the venue area or near the buildings to unload or load. 

Vendors should plan on bringing a cart or wagon.  

Biosecurity and sanitation for animals and humans must be practiced and promoted by all 
vendors. Biosecurity is the responsibility of everyone and it starts at your farm/home and 
continues to your space at the events. The environment animals are raised in and the care 
they receive have a direct impact on the quality and health of the animals offered to our 

community. Proper packing, labeling and storage of products is vital for public safety.  

All vendors: Change your clothes and shoes before attending the events; use the Sanitation 
Stations provided; disinfect everything (decorations, tables, chairs, clean up tools, cages, 

your vehicles etc.) prior to and after the events. The vehicles (truck beds/trailers) you 
bring to the event must be clean, free of debris, and disinfected. Quarantine all unsold and 
or purchased animals for a minimum of 30 days.  Hand sanitizer is required on your tables 

and you should instruct customers to use it.  Do not allow your cages or products to be 
handled.  Talk to your customers about biosecurity and quarantining their purchases.   

Animal Vendor Policies  
Animal vendors are required to have a $10 cleaning deposit on file with OPS Inc.  This is a 
per vendor fee, not per space fee. It is refundable upon written request to OPS Inc. This 
cleaning deposit will be forfeited due to negligence or failure to clean up after yourself 
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before, during and after the event. If you wish to return as a vendor, your cleaning deposit 
will be $20. If your deposit is forfeited for a third time, you will be terminated as a vendor. 

Sick or parasite infected animals are not to be brought to the events or sold in our groups. 
If you have experienced unexplained illnesses or deaths within the past year and did not 

obtain a necropsy, you will not be allowed to attend our event as a vendor or sell any 
animal on our groups. All reports to us from the general public, customers, law 

enforcement or government agency concerning the welfare or health of a vendor's animals 
will be taken seriously and can be grounds for termination as a vendor. OPS Inc. reserves 
the right to terminate you as a vendor at any point if we feel your animals pose a serious 

health threat to our community.  

All animals brought into the venue will be health inspected and checked for parasites.  This 
includes animals presold and being picked up at the event. If your animals do not pass the 
inspection you must immediately leave the venue – no refund will be issued for any fees. 

This includes any pre-sold animals being picked up at the event.  

Animal vendors must be set up and have their health checks underway or completed prior 
to the event start time. The doors will not open till your health check is completed which 
impacts the overall event. If you have a space within a building at the venue, we strongly 

encourage setting up the day prior to avoid this situation.  

All animals to be sold at the event must be in their cages and inspected by an OPS Staff 
person or volunteer.  These cages must be in clear view of the public (not under tables). 

Pre-sold animals may be placed under tables after they are inspected. You may not bring in 
additional animals to sell throughout the day.  No animals are to be kept in vehicles during 
the event. Larger livestock animals are the exception to this rule weather permitting; OPS 

Inc. should be notified prior to the event.  

During health inspections, notes will be made, which may include photos of how many 
animals are in your space during your inspection. Your health inspection card(s) must be 
visible to the public. Your presold animals will receive their own inspection cards which 
must remain on their cages while at the event.  You may not sell or release any animals 

until you receive your Blue Pass card.   

All animals brought to the events must be in clean and disinfected cages large enough to 
stand up, turn around and walk freely at all times.  Cages should not be overcrowded. 

Clean bedding (shavings, hay or wood pellets are acceptable bedding material) and food 
and water must be provided at all times during the event. Food dishes and waterers should 

be clean and disinfected and kept free of debris during the event. It is advised you bring 
your own waste bucket for the water waste.   

Tarps are required for all vendors selling animals -inside and outside.  The tarp must be 
larger than your space but must not present a trip hazard to the public walkways.  All tarps 

must be clean and disinfected or new.  Tarps that appear dirty or ripped up will not be 
allowed. Exceptions to tarps will be made if the safety of a hoofed animal is at stake.  You 
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must contact OPS Inc. with your concerns prior to the event.  The vendor is responsible for 
containment of their waste and debris as well as the cleanup. This containment and clean 

up includes your neighbor’s space and any aisles or other public spaces. 

Vendors are strongly discouraged from allowing the public to handle and even touch their 
animals through cages.  This is a breech in biosecurity as diseases and parasites can be (and 

have been) brought into the venue by the public.   

Young animals must be kept properly warmed by approved heat sources or broody hens 
(prior approval required for broody hens).  Chicks, poults, keets, peachicks, etc must be a 
minimum of 7 days old; ducklings a minimum of 4 days old.  Rabbits must be 8+ weeks old 

and livestock animals must be fully weaned (minimum 10 weeks for goats/8 weeks for 
lambs) or well established on a bottle. The minimum age for chicks/poults to not have a 
heat source at the event is 5-7 weeks (must be fully feathered). Ducklings must be 5-6 

weeks old; quail 3-4 weeks old. 

No heat sources may be left plugged in overnight so no animals requiring heat may be left 
overnight. Lamps or other heat sources must be clean and in working order with no broken 

parts or frayed cords.  Lamps are to be secured to your cages with more than just the 
clamp (zip ties or bungee cords are acceptable). Light bulbs must be new. Power strips are 

allowed. All cords are to be placed in a manner not to create a trip hazard.  

Animals such as rabbits or animals that can fly or break out are not to be left in Xpens or 
other unsecured cages overnight.  They must be in secured cages or travel crates with food 

and water. Please make sure all cages are shut, secured and all holes and openings small 
enough to prevent escapes.  You will be red carded if your animals escape overnight due to 

improper and  unsecured cages. You will be red carded if your animals do not have 
sufficient food and water for overnight (use large enough supplies). These red cards are 

kept in your vendor files.  

Larger livestock animals (goats, sheep, pigs, cattle, etc.) are allowed at all our events.  It is 
the vendor's responsibility to properly restrain these larger animals within their spaces.   

OPS Inc. does not allow animals to be hand carried at the event due to safety and 
biosecurity.  Vendors are not to walk around the event attempting to sell their animals.  All 

animals must stay within your space in their cages or restraints during the event.  

OPS Inc. no longer provides boxes and bedding for customers so vendors are encouraged 
to bring boxes if possible to ensure safe transportation of your sold animals.  

Vendors may not sell dogs or cats - including LGDs - at the event. Sales via flyers are 
acceptable.   
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OPS Inc. Vendor Code of Conduct 

 
To abide by all rules, policies and guidelines established by the OPS Inc. Board of Directors. 

To provide quality, healthy, and legal animals and products to the community. 

To abide by all the laws of the State of Oregon, County and City where the event is being 
held as far as sales, documentation and licenses for your items and animals. 

To understand your sales are a legal and binding contract between you and the buyer. OPS 
Inc. does not accept liability for your transactions. 

To provide your buyers with your contact information and proper documentation for their 
purchases. 

To conduct yourself and your sales with integrity and professionalism before, during and 
after the event and all social media when representing OPS Inc. 

To treat fellow vendors, OPS Inc. Staff and Volunteers and the public with respect and 
courtesy at all times. 
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